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Dear Patient
Building Alterations

The practice has been fortunate to have obtained a Capital Funding Grant from the PCT for upgrading our premises here at the Debenham surgery.

The plans are to alter the layout at Debenham to give an additional consulting room, upgrade the treatment room so we can do more procedures, such as minor ops, make the phlebotomy area into a proper room, and put in a platform lift in the waiting room so patients can access that area more easily and the toilet.  The tender will be going out to contractors at the end of this month and it is planned that work should start on 23rd January 2012.  As the works are internal, there should be no delays if it snows.  Whilst the work is being undertaken, we shall be down to two consulting rooms so we will need to shift nursing/doctors around so that we do not lose too many appointments and are able to continue with the majority of our services as per normal.  This does mean patients will need to get to Otley and Grundisburgh when possible if they have transport.  
New staff – we have recruited a new nurse, Jo Cullen, and she will be joining the practice in January.  Jo will be working 25 hours per week across the 3 sites.  I am sure she will fit in well with the practice team and allow us to offer more nurse appointments for our patients.  

Appointments

Patients can book appointments for a doctor through our web site and by ringing the Debenham number 01728 862920 and pressing option 1.  You can use both services throughout the day and night.  If you wish to speak to a receptionist, please listen to the options on the phone as they differ at Otley and Grundisburgh, and you will have your call answered.

Christmas Closure

The surgery opening times are advertised on the Home Page of our Website. Please ensure you have enough repeat medications to see you through the Christmas break.

I would like to take this opportunity to wish our patients a very happy Christmas!!
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